BENNY’S SELLERS GUIDE

If you'd like Benny’s to sell something on your behalf the first step is to get in touch with us to see if
you have something that we feel we can sell for you (see further down for guidelines on what we
can sell). Give us a call or email us (see the ‘Contact’ tab on our website). If you have photos of the
items this helps us get a better idea of what you have.

Goods for Auctioning:

Goods can be delivered to our premises Monday to Friday 9:30am to 4:30pm (for goods to be sold in the
Saturdays Auction you’ll need to bring your items in by Wednesday 4:00pm so we can Lot it). Please
contact us first to avoid disappointment if you get here only to find that you have goods we can't sell.

Collection Service: By negotiation

Reserves / Guide Pricing:

You can choose to set a reserve price on any items we sell on your behalf, or if you just want
something sold quickly, you don't have to set a reserve. Naturally we will always try to obtain the
best sale price for your goods. Our friendly & knowledgeable staff can provide you with an indicative
sale price if you are unsure what reserve (if any) to set, and we will always aim to be upfront &
honest in our estimations.

Seller's Fees:
We charge a Vendor's Commission of 20% incl GST;
E.g. If you sold an item for $100.00, you would get $80.00 in the hand after the fees are deducted.

Payment & Sales Notification:

7 working days after each auction, we provide a full credit invoice by email, detailing what items sold
and for how much as well as a breakdown of our fees deducted. On the same day, we make a
payment directly into your bank account.

Please be aware we are often not able to provide details of sold goods prior to this timeframe or by
phone, as understandably with up to 100 vendors to pay out each week we just don't have the
resources for this.

Q: What type of goods do we accept for auction?

A: We like to ensure that everything on the auction floor is of good quality. All goods must be clean
& tidy, and must be in good working order. We don't accept broken, dirty, smelly or faulty goods to
start with, but if you want to maximise your sales potential at auction it also pays to give your items
a good clean prior to bringing them in (a quick polish of wooden surfaces, clean off the spider-webs
& dust, disinfect and clean out fridges, use a lint roller on fabric etc.). Obviously if something is very
vintage or antique, then a bit of wear & tear is to be expected. (You may opt to save it for the next
antique auction)



